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TERMS & CONDITIONS

These Terms & Conditions (“Terms”) apply to all services provided by Basepoint Precision Measuring
("Company”) and are incorporated into all agreements, proposals, and invoices.

1. Scheduling & Access

The Client is responsible for ensuring the Subject Property is accessible at the scheduled time of
service.

e The property must be safe, accessible, and ready for measurement
e All areas to be measured must be unlocked and free of obstructions
e The Company is not responsible for incomplete deliverables due to restricted access

If access is not provided as scheduled, additional fees may apply.

2. Cancellations & Rescheduling

o Cancellations or rescheduling requests must be made at least 12 hours in advance
o Late cancellations may be subject to a cancellation fee
o Same-day cancellations or denied access may result in a full service charge

3. Site Conditions & Limitations
The Company is not responsible for:

e Delays caused by site conditions, occupants, or third parties

¢ Inability to measure inaccessible, obstructed, or unsafe areas

o Conditions that prevent accurate measurement (e.g., clutter, poor visibility, construction
activity)

Additional visits required due to these conditions may incur additional fees.

4. Turnaround Time
Estimated delivery timelines are provided as a guideline only.
The Company shall not be liable for delays caused by:

e Project complexity
¢ Client response time
e Unforeseen conditions or workload
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5. Fees & Payment Terms

e Payment is due as specified on the invoice or agreement
¢ Late payments may result in delayed delivery
o The Company reserves the right to withhold deliverables until payment is received in full

All fees are non-refundable once services have been performed.

6. Revisions & Additional Services

Revisions beyond those included in the Agreement, or services requiring additional site visits, will be
billed separately.

7. Client Responsibilities
The Client agrees to:

e Provide accurate property information

e Ensure site readiness and access

o Verify all dimensions prior to construction or material ordering
e Use deliverables in accordance with the Agreement

8. Indemnification

The Client agrees to indemnify and hold harmless Basepoint Precision Measuring from any claims,
damages, or liabilities arising from the use or misuse of the deliverables.

9. Force Majeure

The Company shall not be liable for failure or delay in performance due to events beyond its control,
including but not limited to weather, natural disasters, illness, transportation issues, or access
restrictions.

10. Governing Law

These Terms shall be governed by and interpreted in accordance with the laws of the state/province
of South Carolina, without regard to conflict of law principles.
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By engaging the Company’s services, the Client acknowledges and agrees to these Terms &
Conditions.

11. Acceptance




